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Abstract :

This paper describes the design and experience of a new training program on drug informatics intended for phar-
macy students in their third year of study. As part of the program, we asked some community pharmacists to act
as either patients or physicians in a role playing session. During the session, students were asked to play the role
of a community pharmacist.

The contents of the program were as follows: (1) correct identification of commercially available products, (2)
gathering of drug information using the Japanese Drug Reference, PDR, USP-DI, MEDLINE, Web sites, and other
reference material for identification of medicine, (3) training in replying to certain questions using the collected in-
formation, (4) practical experience in communicating with patients, reviewing prescriptions for completeness, ask-
ing a prescribing physician for clarification regarding unclear area(s) in the prescription, collecting pertinent
information from patients, and counseling patients on proper administration. Through the training program, the
students acquire the knowledge and skills necessary for collecting information from drug information sources. They
also learn how to apply the collected information to patient care. After six months, questions were asked to fifty
students who took part in not only the above training program, but also in a didactic course on drug informatics
in their fourth year of study. Responses were obtained from all fifty students.

3 The results showed that in terms of drug information sources, more than 80% of students responded that

‘ Interview Forms and Package Inserts were easily understood compared to other sources. As for professional respon-
sibilities in drug dispensing, more than 80% of students answered that the three steps involved in dispensing,
namely identifying a product, reviewing a prescription for completeness, and recording the patient’ s profile, were
easily followed compared to other steps.
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