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Abstract:

Objectivel] The effect of information structure on understanding was investigated for oral provision of drug information to visually im-
paired persons.

Method[] Two structures were evaluated:(A) Information on items such as therapeutic effect, dosage and administration, potential side ef-
fects, precautions and storage were related sequentially for each prescribed drug. (B) For each item information common between pre-
scribed drugs was combined, and the summarized items were related sequentially. These two structures were compared by means of a
hearing test for students of a pharmaceutical university and interviews for visually impaired outpatients of a city hospital. A demonstra-
tion tape comprising information on potential side effects and precautions given using method B, and that on other items given by
method A was assessed by visually impaired persons at two support centers.

Results[] Understanding of precautions, potential side effects and storage was higher when information was related using method B, and
four of five outpatients preferred this method. Many of the visually impaired persons evaluated the tape to be acceptable or easily un-
derstood; however, around half the subjects did not accurately understand dosage information.

Conclusion[] Structure B is recommended for understanding of potential side effects, precautions, and storage. The low intelligibility of
dosage information suggests the necessity of further research into systems in which oral information is used in combination with other
media, such as unit dose packages and convex seals.
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