
Reformation of MR (Medical Representative) Pharmaceutical
 

Education and the Information Providing System to Expand the
 

Level of Drug Information and Communication
 

Hiroshi Yoshihara ,Tomoya Sakurada,Nobunori Satoh,Shiro Ueda

 

Department of Drug Information and Communication,Graduate School of Pharmaceutical Science,Chiba University

 

Recevied January 31,2006 Accepted May 29,2006

Abstract
 

According to a recent survey,“Referring to MR explanation”was ranked No.1 in the motivation of medical doctors to prescribe medicine,emphasizing
 

the importance of MR pharmaceutical education. One of the authors has been engaged in MR pharmaceutical education for many years in a
 

pharmaceutical corporation,and has struggled with the challenge to develop new systems and methods. It is debatable whether these efforts bore fruit
 

or not,but according to another survey asking for the image of the pharmaceutical corporation,the company where he worked was ranked No.1,even
 

in the items asking scientific responses of MR based on the evaluations of medical doctors. This might serve as key evidence calling for the reformation
 

of MR pharmaceutical education and the information providing system. This paper describes the reformation of MR pharmaceutical education and the
 

information providing system in the pharmaceutical company,and examines the results.
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INTRODUCTION
 

In the past there had been surveys inquiring about the
 

motivation to prescribe medicine in the medical profession.

In the latter half of the 1970’s,one of the authors saw the
 

first survey,soon after being in charge of MR pharmaceuti-

cal education.It was a relatively old survey,so the author
 

cannot recall the details,but it is clear that the“Big Three”,

“Referring to medical literature”, “Referring to medical
 

conference”, and “Referring to medical s ecialists”were
 

highly ranked.On the other hand,“Referring to MR expla-

nation”was ranked low.

Recently,a new survey,the“New Drug Name Recogni-

tion Survey”was carried out by Medical Tribune Ltd ,and
 

showed that “Referring to MR explanation”was ranked
 

No.1 by a wide margin (Table 1);this was an idealistic
 

result from the view point of drug information and commu-

nication.

Seriously considering the results,the authors noticed that,

currently there is no other means in order to promote
 

products, except for “sincere explanation”by MR. The
 

enactment of the Education and Training Regulation by
 

JPMA (Japan Pharmaceutical Manufacturers Association),

the Fair Competitive Trade Regulation and the implemen-

tation of the MR Certifying Examination System might
 

accelerate this trend. If the MR explanation seriously
 

reflects the prescribing motivation of practitioners, the
 

importance of MR pharmaceutical education must be
 

increasingly emphasized. We have now come to the era,

when raising the level of drug information and communica-

tion is equal to raising the level of MR pharmaceutical
 

education.

Being back in 1980 when one of the above rules, the
 

Education and Training Regulation by JPMA was enact-

ed ,the format of MR pharmaceutical education dramati-

cally changed. Prior to that,delivery of the Booklet,which
 

described new data of products and discussed topics con-

cerning the main products, were the primary means to
 

educate MR in TAKEDA where one of the authors worked.

The representatives had to study the Booklet based on their
 

own judgment and the result depended on their self-

learning, even though the problem of“information over-

load”raised up,being considered as a new crisis,and MR
 

were overwhelmed with the huge volume of the Booklet.

Enactment of the new regulation created a new environ-

ment, where MR were required to study 100 hours/year.

They needed textbooks at their study meetings,therefore the
 

Booklet, which had been considered as a pharmaceutical
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