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Abstract
 

Objectives:There are several issues with pharmacists’inquiries to physicians about prescriptions. We surveyed the current status of communication
 

between hospital pharmacists and community pharmacists, focusing upon the issue with inquiries to physician, by using questionnaire to obtain
 

information for the establishment of the ideal system for inquiries to physicians.

Methods:We sent questionnaire to pharmacists,who are the members of i-PHISS (Internet-based Pharmacist’s Information-Sharing System),about the
 

communication between hospital pharmacists and community pharmacists on patients’admission and discharge, and inquiries to physicians about
 

prescriptions.

Results:Most (74%)of respondent hospital pharmacists answered that inquiries about prescriptions from outside the medical facility are instructed to
 

be primarily addressed to the pharmacy department and only 12%of hospitals accept direct inquires to doctors.

Community pharmacists answered that they make contact primarily to inquire about prescriptions by telephone to the doctor(23.7%),to the desk for
 

outpatients(23.7%)or to the pharmacy department(21.6%). The most frequently inquiried was incomplete instruction of regimen (69.3%),followed by
 

lack of units or drug content (67.6%). Many cases of improper instructions attributable to the insufficiency of the communication between physician
 

and patients were also reported.

Conclusions:These results imply that the ideal system for inquiries to physicians from community pharmacists should be as follows:Hospital pharmacists
 

should check all the prescriptions issued from the facilities to prevent elementary mistakes on prescriptions,and the system that enables community
 

pharmacists to inquire directly to the prescribed physicians after prescription checking or patient medication counseling should be established.
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緒言

近年の医薬分業の進展はめざましく、院外処方せんの発

行率は全国平均で50％を超えた 。これにともない、疑義照

会に関してさまざまな報告がされている 。平成12年度

の「疑義照会等状況調査の分析と評価」においても、薬歴

やインタビューを通しての疑義照会が増加傾向にあり薬局

業務の質が向上していると報告されており、確かに統計的

な傾向は見えているが、実際の現場薬剤師はどのように感

じているかは見えてこない。我々が主催している薬剤師間

情報交換システム（i-Phiss：Internet-based Pharmacist’s

 

Information Sharing System)に投稿された事例の中にも

保険薬局薬剤師が処方をチェックし疑義照会することによ

りリスクマネジメント機能を果たした事例が数多く寄せら

れている一方で、疑義照会に関わる保険薬局薬剤師と病院

薬剤師間の摩擦を感じさせる投稿も少なくない。疑義照会

における問題点としては、病院薬剤師などの処方医以外が

その窓口となると本来の目的が失われないか、患者の薬物

治療にとって重要な疑義照会を円滑に行うためには病院薬

剤師と保険薬局薬剤師の連携が必要なのか、さらにそれは

薬剤師間だけの連携で完結するものなのか、などがあげら

れる。そこで本研究においては、薬薬連携の中での疑義照
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