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Abstract

Objective: We investigated the use of over-the-counter (OTC) medications among patients with gastrointestinal symptoms or headache to develop the
ideal method of providing information on appropriate use.

Design: Descriptive study.

Methods: Patients were surveyed in two Tokyo hospitals, October 2005—-March 2006. All were >> 15 years ol age, had gastrointestinal symptoms or
headache, and gave informed consent. Diagnoses were verified based on medical records.

Results: Two hundred participants completed questionnaires: 105 with gastrointestinal symptoms and 95 with headache. Sixty percent of patients with
gastrointestinal symptoms and 58% of those with headache had used OTC medications before consultation. OTC medication users with gastrointestinal
symptoms and headache who read package labels comprised 54% and 75%, respectively. The percentages who read package inserts with gastrointestinal
symptoms and headache were 50% and 64%, respectively. Most read “Dosage instructions™ (85% and 88%, respectively), followed by “Usage directions”
(71% and 75%), “Contraindications™ (29% and 48%), and “Consult a physician or pharmacist before use” (21% and 28%). Twenty-four percent of OTC
medication users had used OTC medications for prolonged periods before consultation. including some patients with gastric cancer, gastric ulcer, or reflux
esophagitis.

Conclusion: Few OTC medication users read “Contraindications™ and “Consult a physician or pharmacist before use™ and some patients with serious
diseases used them for prolonged periods before consulting a physician. These problems could result from lack of knowledge of the importance of
reading labels and package insert information and infrequent seeking of advice from medical professionals. Further studies are necessary to determine
the ideal methods of providing information on appropriate use to consumers.



